2 PENTAIR

LIMITED WARRANTY

Pentair® manufactures its products (‘Products”) and parts (‘Parts”) using quality workmanship and materials.
Accordingly, Pentair warrants to the original purchaser, referred to herein as “Buyer,” that its Products and Parts of the
brands listed below will be free from material defects in materials and/or workmanship under normal use and service
beginning on the date Pentair ships the Product and continuing for the respective warranty coverage period set forth
below, and further subject to the exclusions, limitations and conditions set forth herein.

EVERPURE® PRODUCT LINE WARRANTY PERIOD COVERED

Filter Heads and Manifolds, Excluding Cartridges,
Which are Subject to the Below Warranty

5years

Cartridges and Replacement Cartridges

lyear

Reverse Osmosis Systems, Excluding Cartridges
Which are Subject to the Below Warranty

lyear

Reverse Osmosis Cartridges and
Replacement Cartridges

lyear

Softening Systems

5years

EverDri™ Compressed Air System

Either 2 years, or 2,000 hours of operation as determined by the product counter
located on the left side panel of the EverDri™ unit, whichever comes frst




OTHER PRODUCT LINES WARRANTY COVERAGE PERIOD




Exclusions from this Limited Warranty
This warranty does not cover the following instances:

1. Damage caused by careless handling, improper repackaging, or shipping by a party other than Pentair.
2.



Procedure for Obtaining Warranty

Pentair extends the warranties contained herein solely to direct transactional customers of Pentair and to the
original home installation only. All secondary customers of these Products and Parts must submit warranty claims
with their direct suppliers.

In order to obtain the benefts of this warranty, the Buyer must contact Pentair's Customer Care Department as soon
as possible after discovery of the Product or Part related issue, but in no event later than the expiration date of the
respective warranty periods provided herein. Upon receipt of this communication, Pentair will promptly notify Buyer of
the address to which the Product or Part may be shipped. Buyer shall then ship the Product or Part, freight prepaid

by Buyer, to the address indicated, together with a “RETURN GOODS AUTHORIZATION" form obtained from Pentair's
Customer Care and a brief description of the problems encountered. Unauthorized returns will not be accepted.

Warranties or Representations by Others



